
 

Step 1: Navigate to https://sfsd.mt.gov/LGSB/LGSPortal/ and click on the ‘Local 
Government Services Bureau Portal’ link.  

 

 

Step 2: Then click the logon link located in the top right corner of the page.  

 

https://sfsd.mt.gov/LGSB/LGSPortal/


Step 3: Scroll down to the very bottom of the page and click the ‘Sign up’ link.  
The email address you register with will be the email used for all notification emails and 
verification.  
*Keep in mind that your email with okta will be case sensitive. Avoid using any capital 
letters in your email address when signing up.  

 

Step 4: After signing up with an email and password you will receive a verification code and 
need to setup a security question and answer.  

 
step 5. Complete the Portal Registration process for your access to the LGS Portal. (Make 
sure you type your email address exactly as you did in step 3) 



 
Select the entity type Local Government Entity and Entity Payment Processor for the 
relationship to entity.  
*This relationship type only has access to make payments for the entity. 

 
Step 6 – Enter your first and last name a phone number to best contact you at. Then select 
the entity or entities you will be making payments for and click next.  

 

Congratulations, you have now successfully registered with Okta and LGS Portal. You will 
receive a portal registration verification email when your request has been processed and 
is ready for you to sign in. When your portal registration is complete you can repeat steps 1 
and 2 and use your email and the password you created to sign in.  

 

LGS Fee Payment instructions:  
Go to https://sfsd.mt.gov/LGSB/LGSPortal/  
 

https://sfsd.mt.gov/LGSB/LGSPortal/


Click the ‘Local Government Services Bureau Portal’ link and sign in.  
 

Users registered as ‘LGE Community Payer User’ will only see a pay fees option. LGE 
Community Plus users have access to reports and the ‘pay fee(s)’ option.  

 

Click pay fee’s.  

 



The top of the page will display which entity you are paying fees for.  
Select the Type of payment  
The Fee(s) will be listed. Select the fee or fee(s) you would like to pay and then click ‘next’.  

 

You will be prompted with a warning about proceeding. Read the notification and check the 
box, then click ‘Continue to Payment Window’.  

*** TWO windows will be open at this time. The Fee Page and Montana Online Payment 
Portal.  
Do not close the Fee Page (payment in progress window) until it specifically states that 
‘You may now close this window.’ 

The image below is the payment in progress window and should not be closed.  

 



Continue in the Montana Online Payment Portal 

 



Enter the required billing Information details on the ‘Payment Summary’ page and click 
next. 

 

Enter the payment information, check the ‘Accept Agreement’ box and click submit 
payment.  



 

You will be directed to a Receipt for the charge where you can print and email the receipt 
for record keeping.  
After a successful payment transaction the Fee Page may continue to process for a 
moment until the transaction completes.  
It will then thank you for your payment and you can now close both browser tabs.  

 

 

 

 


